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RECEIVED
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Consumer Action (CA) is not a party to this proceeding but is submitting this
ex parte communication for your consideration because of our strong opposition to
the proposal to detariff long distance rates.

We strongly support both the analysis and conclusions set forth by Consumer
Federation of America and Consumers Union in their initial comments in CC
Docket No. 96-61 that were filed on Apri125, 1996. However, we would like to share
with you some specific thoughts on how detariffing would impact us and the work
that we do in the community.

CA is a San Francisco-based consumer education and advocacy organization
that has focused on the impact of deregulation in telecommunications on low
income consumers since the early 1980s.

As part of that effort we have published yearly surveys of long distance rates
since the breakup of AT&T. The results of our surveys (the latest one is attached)
are distributed to the media, individual consumers and our national network of
2,200 community based organizations for the use of their clients.

In addition, CA maintains a complaint switchboard in San Francisco and Los
Angeles that counsels consumers in Chinese, English and Spanish. Many of the
telephone disputes revohe around whether the consumer has been charged the
correct rate.

In both of these areas having tariffed residential rates are important. They
can serve to verify the information we receive from long distance companies either
for our surveys or when we are helping to resolve complaints.

We are quite concerned that you may detariff residential long distance rates. It
would seriously damagemr ability to inform and educate consumers on how best
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to take advantage of long distance competition. Frankly, we are surprised that you
would consider such a change at a time of rapid change in telecommunications
which increases the consumer need for accurate information on long distance rates.

Now is not the time to reduce the access to long distance rate information by
residential customers. Without such price data, consumers will be forced to rely on
advertising that is often misleading and at best does not contain the facts that are
needed for the market to function properly.

Thank you for your consideration.

Submitted by,

Kc»-. Y\L••<..rJL~

Ken McEldowney
Executive Director
Consumer Action
116 New Montgomery St., Suite 233
San Francisco, CA 94105
(415) '777-9648
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• ....011 want to lake ,uh·ant;1l!.e ufin
l'C~nth'e!l ur rehatelll nffercd to \'(ltl hv
the lnnp: d1:'l,t:lnl'e t'ol11p:my if )'011 l'l;n M

,·int·e the penl1lt" you l':1nto si~n 1111
wirh rht~ (';lfftt'r, Fm im,ullwe. 1.1 >1),'0;
\Vorld( :"m anti \Vnrkin~ A,sets l'Iedit
yom hill with ~ '0 e-i1(.'h rime you refer
a new customer who si~ns lip.

In choo'!llnJl, a lonl{ dhitanl.'e carrier
and ('alling pl:m. ('I)I1sider these pninr~:

• E:tl.'h Iler~mn'!' 1.'1,lItngll:1ttern i!'
different. EXiunine sC\'e",1 mcmrh~'

wurth flf yom rCt't·m Inf1~ tliSt:111C:t'
hil1s. I,nllk for pi1ttcrn~. I ~I )'011 make
most of rom r:JI1~:1t :"ll'ert"in rimt' flf
<!;lV or lIn \\"cl:kends? If nlnst IIf ,"om
t'al'f~ are l11:1dc dllfin~ the daY"1 i,lan
th'lt has Inw daytime rates m,l\' he hest
f"r\'oll, '

~ The (~fl:'it of (':In., \<·:Jrie.lI. d1J1in~
lIiffl'rent "rate Ilcfimls." Fot most
t'()fnp~tnic'\, rill," r,Ue periuds <ftC lJ,1yM
time, from R :1.111, to 5 p.m.; E\'eT1in~,

from ~ p.l11. to 11 p,m., :111<1 Ni~htl

Weekend. (rum 11 p,m. tn H a.m. Sun
day tttrouRh Friclay and 311 day SawrM

day :tnd Sunday.
• SC\'t"ul t'artieT~ ill (:A's Sllf\'C\'

han~: :H.ljll~tl'd thl.'ir r,lte pt"riclds....~Ir
inst:1nt'e, !'lome l':uricts' nat rate pl:ms
hl'v.in to offer the lowe!'t r:lle ,H ~ p.m.
l~' :It 7 p.m.. inMc..';ld flf ;If " IUJI. If
yuu make O1llny of yom t:tl1~ hetwcen

m,,,i",,ul rJ!1 pn.t;f !

Three types of plans
There 3rc three h:1!'ie type~ of

Inn~ tli:'ltAnn: 1.'"lIit1~ I'r;U1~:

• Ft,lf IIUe plans d':tr~l' Sc.'t, re
tlntcd IlerMrninute fMCS on all t'alls
made dllfin,n CCTt:1i1, lhlVS ~1I1d/nt time
petil)t.I~, nr in some C:l~~~, 24 hours :1

d<fY. rt.fo!fr nat mce- plan~ (',,\'er all in~

terstate IOIlJ!: Jis,anre (·:11l~. Sprint

mnt;nul'n n" IU'K" l

How to choose
a catllng plan

Imint 10 u!'c in ('nll1p:'r;nv.lon~ (lis
I:.lfll'e t'ompanie'li," :'laid McEIt.'uWl1t·Y·
"Yet pe''I11c :uc "witl.'h;n~ carrier' in
rel.'md nllmhc."rs."

Ac.·c:(1".Iil1~ to Il.'stimnl1y I"C~c.'mt·11

hy AT&T tH the Fcdcr'" O:lInmnni*
cations Cnnllnis~inn,almn~t one in
fi"e rel\idential cu~tnmer~ ,witcheu
carlienlme HI ftU,re time:" in 1994, rc*
~ultill~ in a tOI:llof ",me th:1I1 Z7 11lil*
liun dlan~e~.

t\lany cu~tnmer~ who switched
p1ao~ were enti(:ed hy 'he nffer of
new mfmcr-~ari"~ t.';ll'in~ plan.....

A ('ulUnlt I,llln is un HllIinf1;,1 St.'t
yke thAt allo~"" yon to make fonp, dj~

t"m'c 1.·1111!( fflf less mUllt'Y, ~In~f
('mllll,1nie~ h:1\'c 1'1:111" th~t ('lwer c;,"~

within the Il,S. (dnme~rk pl:1I1,1I) nnd
to Hther eOlll1Uie!'l (intern.ulon:1l).

if:
• )"1111 spl'"nd $Z:; or more per monlh

on l()n~ di,t:1l\l'e calls.
• YOII place InolZ. distance calls at

":UiOllS times of of day,
C",..ider a /lat rnte plnn if:
• The hC~f pcr*minute rate:\ cmreM

splint! with th~ til"l1cS thut yon Milke
mosl flf "0111 t'alls, For in"t:mt'l',
loipfilll'S Itt'''1 r:\le kicks in i\f 7 p.m.,
"'hile /lat ,;lfe plans offered hy orher
cmicr'" "1111'1, as 1.1)1 lS Wnrll' (;OI1l and
Lei starr their hest raTes:1t,c:; p.m.

• YOIl dOll't nl:lkc \'cry many 1.·~11l~

;lI1d yon don't uSlially re~('h the thresh
(ltd nceded to qualify for:t ,'olume di~M

t:tHll1t

• YOII likt, to kecp tr:Kk of huw
much e;1('h (',IIll'o"lts-this is t::ll'icr
wilh " na, f:1[e p1:1n.

(;;tlling dIck pl:mJ are ;t\:"jlllh)c hy
theln'<leh'es and a~ an alljum::, to uther
I'afling plimt; nil a c"lI~hy-t;\1I h'lSi~.

( ~oll~idcr n c~\mnfif circle (lIon if:
• You cdl pt.'ople whUll!'lC llw ~amc

IOIl~ di.\';IflI·C.' 1·;116I.'r, If ynll tend HI

phlt"t' ('al1", fllthe :'l,;UlIC pcuple, ~'Oll

O1i~ht find it worth rhe rmuhlc t(l {,Ufl~

\"inl"t' them III sign up 'lith the same
l':1Ult'r

'A reference point'
"Tilt" Sl'rlllt SIUH'}' re;Jlly shov.'s

that pehple don't have <1 referenl.'e

Execlltin' IJircc.'tor Ken ~lc":hJf)\\'t1ev.

(1\ tc\·icw of 1':ll1inJt p"m:'lnfferetl fly i.c;
Cluiers hegill s un Juge 2,)

r..IcEldtlwney pUll1tcd nllt that InnJ?;
di"uIn(:e rare,", de('(ea~ed annl/allr after
tl1l.' hlt'ilkup 1)1' AT&T in 19M. "nUt
III ClIlT !CJ'"IZ !(Iltvey, \\'1.' fif!41 nnfit't'd
th:H ralt''i \\"(.'1'1' iUnt"'I!>1inJ.t," he s:,itl,
"E,er sinn', they'"c heen l.'reepin~ I1p*
ward. COffl'K~rici(lflII:lSIl't kept the
f,lIes of the three 1:Ir~l:!ljt c"rri~r, frum
('limhin~."

A !lJlJS slIn'el' hy Sprint (If I,IMHl
adlllls H~,"Calt.'d thai film nllt of It""

pell))ll· dll not k11o", 'Hm' Inlldl they
p:1Y for long llistanre Cill1". nesll()n~

t1l'nr"l' gllt'''S!.'" ,H"t~r;l,l!,cd I1hnm Mfl" pt'r
millurc~"t.'\·(";I'rimt'."1 hiJ!:her 'han 'he
:ll"tll:llI0-2AIf pet minute l'n~t nfimer
,,[at~ long disr:lnl'f' nlll...

Acalling plan can help you
save on long distance calls
I f \,ou \\"<1nt to save n'ontv on \'Ollr

IO~lJ.! dis[:1nte hifl, SlIhsc.'rihe u') l\

t·:\nil1~ pl:ln, Three type~ of c<lllin~

plans :111" J!;tmcral1y a":lilal,le-,'ohllne
disnJllIlf. 1111 m,c ;lIId ctlljn~ t',rde
plan~. (For a tfescrilHi(ln flf the~e tYlle!/!
flf plan .., Sl'!.· ",t!lTV :1flOn:~. ()ur review of
pl:m.. hc~ins!ln I;:lgc 2,)

(:onsi-t.lcr a \'ulume discount plan

Don't be duped
fZt:'<1d <":1rcf"lt,!' llnythin~ you SiJ,!,fl.

1)01" ~in; s:llcspcop1t', tdcm;ukcter~
or Of her stmngl'T~ ~'n\1f phone numher
or :tny pcnona' infmmation, :mch <t."
YOII' hinh datI.' lH ~(l(:i:11 security IHlm

her
lkskles the annoyance of heing

s1:ullmed and the possihle increase tn
dT<lrgcs for rom lon~ tlis:taoct' ("ails.
yOl'1' lornl phnne company {'har~es

ahl 'ilt $.r; t'tIT ~witrhinJt lnnJ?; di~tant·c
elf" il"f't (;hl.'l'k plltr phone hill t'adl
ml"'lth to "Ice ",hieh I(ln~ disranl'l~ l'i1T*

til"~ is lUff(lfing \"(Im clHli. If HIII' ..e
..l:l(11mcd, 1",11 yt'lm IOC<11 phO~I: ('01)1
1':1\',' immedi:1td)', Ask for an)' ~witch
iIJr rhar~e'i to hl." dlflpped.

r ;0111 the hln~ dist:1nre curier (If
yo' r choke ltnd {",<plnin what hl1fl·
pt;nel' and thaf ,"Oil want to he fe-
[ ... ICI' [(l its scr~·in~.

(:OTH,ll't the t·nmp;my thilt shlmmecl
\'1: I :lIll' ;\",k Ihat ;tny «-,har~e!'l he rCl.'lllM
('If:tred :l(:cmdin~ fU yom oriJ:!:;naf
l'1~np.my''1 rate~,

'I'll make sure it never h:1ppen!'l
;\1:, lin--Hf ill the tirs' plan'-ask your
lin ill phOflt' t'olt1pany for a "curier r("
'iI' il·dull rl~"n." If you sign :1mf (l'Wrn
,1,:' fm1l1, the 10«:;11 phone l'OInpany "ill
n t m'lke :l (.'h:m~e in yom IllTlJ( di~M

t:' Ice cmier nnless \'011 ;lIlthmi7.e the
I'> 'lngl' in wrifin~.1i

nfilJ, th(:i r sL',,·in'. If you ""l'dllok Ihe
tin", ~ht' ('omp:my will 1!.0 aht-iHJ and
tran~;fer \"nm ser\,lt·c.

." Illl ~ol1ll'timl'speople ~et sf01111*

mel.! nt'" lhough tht'v h:1\,CU'1 dqne
;lIlyl'I111,l!.

,\ new kind of survey
1n :IS past ~lIT\'t:"y!'l lIflon~dis'<1nce

rare.., i :A Ji:,'ned ,ht, C:111,1IlJ.'~ed in l't1ICllM
tuing !Ill' dsil1~ nne:'! nutI'd :Iho\'('.
This '., t',tr we h:wc de~i~nl'd :1 nC\1

chart: hat fOl'Il~es nn the lowest r;tte"
th"t \"' >11 (·;tn gel from ('~l('h {'(UllP,1I1\'.

A .. in p:t~t \'(.';WI', we lli/t'e :II."IH li.'Hed
e;u:h ,omp':Hl)"S top domC"~tit' and in*
t('fI1:V IOnal caflil1~ pl:1os. n 1St" the in
fOTllwrion onlv a!'l;.l J?;tlid{'~r:Hes and
c:1llin/:!, phllls often ('han~l'.)

The (';,Il.<; !I-'i-ed hy CA to t!l)cIlInt"nl
risill~, prices were fiJ?;llred Ilsin,l?; rhe
coml"lllies' h:Isit' r:1tel;-rhose t'haf,ged
l'II\II:tll't" who .Ill nllt h:l\t':l diS("fJl.111
("tllih!, 1'1:111. "YOll nnw !1l't.'d :1 C1l1il\~

pJ;1n nore rhan e\'t'r," nh."er"eu (>\

For eX:lmple, AT&T dhtr~e~ for the~e

Gll1!'l inl_ re;lscd fmm $Z0.41 in If),'l ro
$ll.<Jh ,his Y<.-"i\r.

Current pri('es reflctt J 1Z% in M

ue"!iC" tn h,,~k mre~ by AT&T, 111%
hy ~1(:1 and 17% hy Sprint sinn' 1991.
This 1'.IIH'tll is t'nlltinlllll,g: AT&T ;ltl*

llOllll(',:'d that 1111 Fl'11. 17 II r,,;st.'d
rn:lIlv ,fits T:ltl'~.

T ht' n('I('(' ('IImpcririoll in rhe
long distal1l'e market ha~ ted
fH m;1tkl~tinr,!. <IhllSe~ :1nd lllUM

rig,ht dC('(.."pliull. Thi:i indndc~ the il1e
J!.:ll prauil:e of sl:ml1ninf!,-when your
Itmg <!;srance «.:;1,.ri,..., i."l .'nl·;Khed ",ith~

ollf YOllr permissi( In.
flow docs SOlHt..."OIll" ',;, ser"il'c Itet

switl:-hed to ,1 ('omp:my fhey didn't :tsk
fllr?

Oftcn people ~ii~fl a wellMdis~Hiscd

(If l'lHlfllsingl'OIHr:ll'f "itlwnt real17.in~

th.lt the\' <Ire J.!.idll~ the l·omp."lY perM
mi"s;oH I" 1II:,kt' ,',It' ,'m·itt·h.

AI a 1H;11I or '['UtlllHl'1I1tv fe~ti\"It.

you might si~n '.'( 'lIT n~1TnC' on 3 r,tfffe
tit:kt:t or 011 ,I ('unit"st form to "'in :1 elf
"l " ttip. (lr ~'Oll l'Iil!,ht he askc.,tt to (10
Il:lU· ttl:1 dl;lfjt~. 'rhe fllfm rni,e:ht ('00*
taill ,ery sl11i,1I or "l'r~' pale prim
allthori/.ing it fonl:; di<;t,uwe company to
[llk~ o"cr \Ollr ~',1.'1 \·in.~.

YOll miJ,!,ht r'~n;i"e it l'hcck frum ,t

'on,g dj<;I;10l·t." rMlit'" Fine prinr--onen
designed til he e::sily Iwctlonkcd
notl's th,u 'wltl'n ','011 ""if!n lmd dcpo;Ciir
the chel'k in VI~lIl' a('l'llUtll \'0\1 :Ire
:1~H~einJ!. to s,~it(h long l\istanl't~ <'r1rri
cr'l.

Tclclll;lfkl.':rl'rs migln <:all ~'(ltl 011
h('h,,'''ol':1 Imllt ,If~ram·(:.' (':",;er, ;tnt!
:.sk if yHU art" il111'fe~tell in rt'(:c""inJ!;
matl'ri,11 :1hollt tllcir <jt""'i<'e. Alon~
with tht" inforrniltillll lI1il\' cOlne :1 form
,h:l[ ~'nll h;,,'c:o m:lil h:lrk in order rll

W,th rhe f,<,'r,:"c l'ompcli,illf1
;"lIl1n~ l('In.~: di~t"n<:e phone
('l)rnpanil~.'t you mj~ht expect

that the ",in:' or phone l':'t1I~ wunld de
<:rt"l,~e. Bill a !It.-\\" ~:IlI"l'Y hy Con~lIl11C"

At'lion ICllllld ,iU'H tlll: lIppo... ill': hllSil'
{'harJ!.c~ hv inc1mar'l !lc:lltcr!" AT&T.
I\U:. ilud :«;"';11' 1I:ll'(' <ll'tll<ltly in
('ft..'a"ed in the paS1 fl\"C yt.';ml.

Hnt nnw there U~ m~ln\' ml)rt..~ ('ani
er~ :md ('"lIing plalt"i tn dll~,se from.
While '1:'''' (::\ 'il1rn'\'s 11;1\'(' (o('lIs('(1
uuly Of! ,I f(·w ('OI11P:';llcS. this Y('~f (:1\
luoked ,It 15. Inf't)rmat1un Ilht~ineJ

frolll sIlTn.'Ys and Cl"itoT1lt~r 'H.'r\"i(·c Tep·
Jcsl'ntali\'t~s ill ';IHIlM\' IIml Ft'flrllar\'
shows 1ll,1I1~' l'h~,ilt"i i;, low pCT-mifll'lte
H,t( r~uc (,;1llill~ pl:IIl~.

IncreaRe,~ ~inee 1991
Sin('c [he mid·, II}Htk, (:1\ ha~

tJ;1(:kctl rharJ!c~ 1)\' dle BiJ!. Thr~c 1(l1l~

d;l\t:tll('(" l"luriers hr ,I selcerion of lon.e:
di..t:llU"I' (all ... Afln ..(,,·(,t:11 \'1':11'1 of
Itrol'pillJ!, Life", (:\ ha'i dO(\llll<.-"llll'd i1

ste:,dy innt':\se ir' r,rin."s sint·c fl.t<H.

Don't get
slammed

CAi ,,,, Long DIst,nce RIll Surrev

Phone rates climb despite competition
Many domestic and international calling plan options

BY LINDA SHERRY



coli,.)
• Del yon lise a n:Hnl:u phone-? 1£

su, look fur a plan that l.'oVers th(J!'c
e"lI•.

• Some penr1e Oli'y find tllIlt the
I~'st pl:m for tln"m i" rill' 11m' t1ll')' i1H'

l'lIffelHly enrulled in. If you :1rc happy
with your plan, ~t1c.'k with if-il mi~'t[

not exist ,fymt ",:lnt tn switt'h h"t'k
';He:r.

• Whcn yon ~\\'itdl lun~ ltiS1:1lll'('
emiers, yom 'ol'al phllne l'umpany
t:h;ugcs you il ont,-time fee, uSII"f1~'

,Hound $.), Some 'Hn~ d;"r:JnI'e (':Irf;ef.'i
\\'ill fcifHhllf~e new t'lI~romer" fl)f till!'
expcn!lC, •

rlm/inNI'" rUl fi"!!" "

(:1I11i1l. rlon nome: F,;rtM.. It F"111i/.
Tyf'C or "lan: Volume dil'l'ollnt
Siltn ur n.~nirctl: "C5
Monthly (ee: No
Rale peri<od. included: Re~tllat rate
perind5 apply,
PIon d~erirtion:Callers II'htl ,pend
hetween $10-$Z4,9() rc(:el\'C a 10% di\·
tOllnt flffhasic fa1e~ on lfircl't dialed
dt)mc~tk, intr:1l1ti1tf' ami inter~t:lte nJlJ.~,

The di&'nunt in{·te'l~e!ll W Z~% when
Ihe hilltnl.l, $2, ur mure. (If the ealt,
are llht('ed to other \\lei rl1~tn",er~, "
di~l'U\mt nf 20% i~ l!.in:n on those ("ails
if Ihe ""01 hill i. 1<.. rhan $2S. and .\S?!
ifthe hilt tnlal. mure than $Z'.I

Cnllinll rlnn nmne: ,Ifa .lfilllllr.<

TyfX' rtf rlttn: "Iol. 'are
SiR" UJ) required: Yes
Mnnlhly (ee: No

MGI
(ROO) RRR.ROOO

MATHIX
(ROO) 2R2·l)242

Golling rlon nome: Smnl1l1'ndd /I",iI
T,.'pe of plftn: VCllume discount
Silln ur required: yO'
Monthly fec: Ntl
note fX'ri"d. included: St;tndard tate
period~ apply,
Plnn dCllIcrifltinn: In fhe first si:'l
munt h5, SlIhM'rihcr!'lo f~c.·r:h'c .r ZH% dis*
nmnr off ha~k inte,~n;ue and interna*
tional r;tIC!\, After !'ix month,., the
distcmnt juml'ul tel 25%, Sm;nt\Vmld
Ba!'it' tarrie~ ntt minimum uM~e re·
Quirement8,

Gollinll pion name: Smmtll'nrltll1tlt,
T~'!'" of pion: Flal ...e
Si,ln up required: Ye,
Monthly fee: No
Rote peri"d. included: Stand••d JOte
pcriod5 Apply,
Plnn de~r;"tjun:This pl:tn d';lfCl'S

tll\t r,lIes fllr illfl'r~t:lk'l,;,n,,: d:IV,illll',
1Hf per minule: cvcnin~, 1~tf: ~1ll1
nil!,lu, 1,\4'.

CaM Length Company Daytima

1 rnilllHt AT&T $1.20
I,l)l )S/",,,.ld (:"", .\ot
f\1:\trix 61<

~ milllltl."S AT&T $Z.(,I)
1.1 Jf ISI\"",hll ;0'" $150
hi,,,;, $I.~'

10 lllinmes AT&T $~ .."
I.()f )S/Worfd (:0111 $.UHI
f\1.uri.x $.\.40

20 millllte~ AT&T $7.~'
I.lll )SI\V",ld (;om $(,.(")
I\I:uri" $Ii"o

............ call1.g card r.tes
'I 'his fh,ln tnmp;.lrc~ the r::Ites nn n si1mple c;1l1inJ!: l";1rd ('all ffOm S,lIt

Fr:md.'H'o to New ~'nrk City. tl!~i"1l: Ihr('e f)Vk:11 pririn~ me-fhmls.
:\'1'&'1' ('C11li11~ ('.ntls h:I\'C.111 MOt Jlcf-f:J1I SIIll'h:uJ!,c "ntl nUl'S \',uy hy dull'

pl'rillt'~. The." t-.1i1trh (':tul has" ,'Utt peH':,1I :otnr('h:lf~(' am' its t;U('~ \',H\, hy
lillI(' t'el1otl", 'I 'lw 1,1 II lS "'witH :lIlI\l',II(( h'lS.- 1111 ~nltha".!,l' and IIttl' l·S hllUl
per-minute r:1.CC of ,W4',

m"dll/l((1ftn," fitW'I

~ :tnd 7 p.rn,. or hetween 7 and 11 p,m"
dtl.'M' plans ml'Y rl'snlt in ;, s:winJ.-!,." r~1f

yo",
• J)n you l::1H at al1 timc~ (If day ~"d

ni~ht? Tht'n 1"t'fhaps ;l "nlume tlis('ullnt
pllln wfluld he h(."~t f'lr ),HII.

• >"he "nlollntflfyollf nwnchly lunIC
dj~tann: hill. If il is IcsO( 'han $Z~ pcr
month, nmsidt'r a nat nul' plan,

• ,)" \'ott make nun\' t:allin~ l':1Fl1
('lil's? l.tll',k ,nt(l the diff~rcntnlllinJ(
('Md r;ttt','! ;Uld ....1J1Th"'~ts fir ;J dis«.'llllnt
Illan thar ind\l(ll'~ l',lnih~ l':I'lllcan!l,
(See ch:lft aluwt' cmnll:lrin~ c.>;!1I1nJ( eard

LI>OS WORI,I> COM
(ROO) 275.(}lOO

C....'ngap••n

Gollin. rlon nome: lIomr AdtJ',"In~r

Ty!", of rlan: FI.t rate
Silln up required: Ye.
M"nlhl~' (ee: No
Role fX'ri'KI. included: l'eak (8 a.m.·
, p.m. week,1a\"1 amI ()ff·l'eak (all
other ti,nes].
Plan dCIlICrlflfinn: Imcrstillc calfs are
hilled at 20~ per minute tJllrinJ!; Peak
pe,i"d and lOt Off-Peak.

;1 INTERNATIONAL
(ROO) 524·46R5

Ctlllin,i( plan nnme: Aff ,1 moim film'
Ty!'" ",( 1'1011: Flot mte
l';lln Ill' required: Ye,
Monthly fee: No
Rate reriods included: Smnd"fd filte
I'eriodi :\pply.
Plnn dc~cri"li{)n: 1\11 Amt·ri(-.l PI:m of
rer~ Il\t r:1tes on interstate nll1~ (Jf ll.)t
pet nHltltc dlllinJ!; the (by, 14t in the
CYl'IH';I~S linrllldiuj.!; Sflm',\~'s), aml 121t
lit ni/!h! ~tnd on weekends (indtlltin~

Frid:l' L'\'cnin~..,>. f)n H I)f)"d:lv.~, ,\0
minl! t'-; of calls ('ost ,~O¢. '

St.'"", is :111 ('"ample flf ~lIl'h :t pl:tn,
• \'olfllllt: disl.-.lllfH pl:\n~ tetfun..

yow '"rallllflnfhly hiH hy :lI'f'n"ill pt'f·

CCf1I\,I!,C, 'I'he I't"rt'cnl:l~t of the dis·
l'f)!ItH often \'arie!'\, dependi"~ npnn
the \'Ital of yom blll. and i~ ul'ually np
plfed only after yOIl ha\'e made 11 mfni*
Tllllm itnmllnt nf l:alls, such as $10 or
$Z.\ .'\'I'&T', Tnte nead, Sa\'inl(' i,
an l '{"mpk or 11 \'01I1m(" dis('nunt plan,

(:.IIIing drde pl:1Os prm'ide dis
C(lIU{.-; 'dlCfI the people yo" call Me

t'll'" 1l1\l'r'i (If I ht' S;lml' Il~n~ dist,tlU'(,
('ol"p,1f1y you h:1\'l', The mnst we1l-
kll' ;wn is ~I( :I's "Friends and Family"
Ill:!

)f the ....llr\'eycd ClHnp:lnk's, 1Z l)f*
fel 'tit ratt" phms, Twn e:udefs.
AI',!.~riCal1 and EXflfes~Tel, offer nn
r~"~.Jel1ti,,lcllstnmer~ {he ~ame inter·
'it'li e raft'S' U, ('ents per minute), re~

g,l' ·Hc!'s of the time of day, ()nly
1\" &'1' afnI Workin~ Assets do not nr·
fe, tl:1t r;lte l.'~11inl-!: pbns,

( ;;\ found that n~lf rtlte plans f;tll
in::) I\-\'o c;ltegories: plans with one per~

fll !lllte rittc th,1t is gund:111 day, e\'l:tV
~L, ,:1lld those with two or thr~e

til! retenl pcr-milllltc rales tied to the
ti"'le of <lay, (Flat. rate callin~ plan~

sl 1,,111 I1nt he ('lInfIlSl.>tl Wilh lo(';!1
I" ,(JIlt.~ l'Olll)l,IIl;e,' 11~11 r~\t(~ HU1mhl).-'
S' ,,,i('e 1)l:ms,)

rhe sllnev lfisl'flVCrcd th.1t fOllr
, 1Hf);mil''l l)rf~"r ,'ulmm' lti,nlllnt l",I1*
il l!, plnn~ fo1' Ilullwstil' l':1ltS, EKl'e1 flp·
1"lt'S the disl'lHlflt ((l :111 ('i,lIs, ~I<:I and
( 1'&'" plans ('lwer rl1~tfmler:<l whn

:,kc more th,lO $10 wurth uf IOJl.le dis·
1 un' l'''!lS l':ld, month, nml WfltkinJ,!,

"seT!' limit. hs disl.'ullnts rn hill" tlI1al~

~ $ZS or 1110t~,.

----------,-

EXI'IlESS THUEX'I'ELCOM
(HIIOt 7411·(,350

/'fJI1/i,,!(('rlfJ7J1npfl1" 1

"'his (:,lIl-cr d"lr~c~ the .'wme Oilf.
milea,ge"a~etl r:tles to all its residential
t'nStllml"~. See dl:lrt on p~~e .\,

Culling plnn nnnle: IfnmtJfIt'I'J'

T)'pe tt! plnn: J}omcstit:, flat rate
Silln Ul' required: Ye,
Monthly (ee: No
Rnle r,·ri"d. included: The rlon',
(\Hf raft' pert(ld~ are Day, from Ha.m.
w 5''),111 !\Iolld'ly throll#!:h Fric.l:Joy, alld
all othe' tilnc~, indlldin~SatnrdflYs.
Sumh\':, :Itld some hnlid:l\'~.

'Jlnn (,i~'~cri"tion: St:lte~IO·St:1te l':\lls
arc hillql iff 22.( per millute during rhc
d;ly :1l1l' Hilt pt.'r minute ntht.'r times,
Arlt'r ;\ H),serum\ millinllllll, ('ails arl'
hi11ed , I (~~st'('IIt1d iUl'tcmclHs,

FIH)NTIER
(;, lMMIINJ< :ATIONl'

(ROO) R36.RIIRO

inj:l;f:hed'l'·' 'lJJ(t'\'ell;n~and 11,Zt
ni~hls :Ul,' weekends, (:aneJ~ ;tl~u) pay
1ess per 1l',lIlllte "hen thc'y lue c~llIinj!,

nthe' E'(Il'1 ('lIstomcrs (115t d:ly/<Iif'
e\'enin~t nil.-thts ,tml wet"kend·;),

RIllIS climb

STAFF

Cullinlt r1nn mU1ll:: Prnni,.,r IIJtfJ 11
TI'J1C "f rlnn: Fht Ilare & Callin~
(;in:lt:'
Si$l(ll up rcquin.'d: h::'i
M"nlhly fcc: $.\
Itntc periCld~ indllded: Stand.ml rate
pl·rimb apply, (.'l(I'l'pt th"t c\·t'nin~

"lte~ nlsn ;Ippl~' 0'"1 S:Hllnl~,ys lind Sun·
d<l\'s,
Plan dClicrlf\tiul1: Interstate rnl1s are
hined ilt pr.r·mintlle nue~ flf 16,lt tlnr-

Cnllinl( plnll 111UI1C: 1'~:raIIVrrf /I
T'Yre nf "hm: \'01111111.: Ilis<:ollnr &
(:i1llin~(:jH'k

Si"n up required: , ~'S

M"nlltl~' (ee: $1
III1'e rerioJ~ included: Day: ~Ionday
Frid'ly 7 :l.m.-h lun. En~nill~: f\lon
day-Fri(by () p.m.-I 'I p.m, :'Od
S,uurdayo; :'Imf Snlld:'~'~ from ~. f 1 p.rll,
Nj~htI\Vt'L'ken<l: All uther times.
Plnn descri,.,linn: (:W~fnmer~ rerei"': a
.\0% disc.'ulIllt nn ~III inrer!lt,ne {'all~, and
;1 ~O% disl'lUIlH flI1 jntt:r!lltate nils w
other Ext'l:~r ('Il~lOI1H"rS,

1·:~I."'lItiH'I)i'l'l'tll':

Ken fl,1cEldHwney

EXC:EL
TELHCOMM1IN1CATIONl'

(ROO) R7:-.9235

Jlrtntinc Ir.' A1nnzn Prinli"..
C:Hll1pnny

Ot' rl'l'Yl'1l'd p1lpt:r
"ilh .u)y+h~t·ll'd ink,

(:uf1r,.itht C> 19,.,,', r:nmrumer Act;.,,»

Editor;;,! 1)jfl~l'tm

& Lditllr, f,'/l ,\''''''(:

I ,illfJn Sherry

t\TA'1
(1I111l122;!·f131111

AM E1UCALL
(R!HJ) 399·1234

CIUlSlllner l\.l'linn i~" J1oll*pfOtit
SOl(r)(,\ I mlnlcKy :md elhlt'~*

tion org;111' 7,ation ~t'r\'inA l:lln*
,'inmt'r'li~i"n' 1971. (:." ,ein:'i noull'~'ll

:Hh-il.·t., to l'ol1"iIlHWrS, pllhlio;hes sur-
\ t."V", di~trihlltt.,;; nlll('fniflllal m;\t~tials

:lIld p:lnil'ip:ltl'~' ;'11 lilt' kJ,!,isl:ltin' ami
r(.'~lllar(lr~' JlfI)('I,"S';t's,

(:A'~ fH"t" 'Ii\', ;Jrhh,,;mJ providt":'i :Ht
"il'C alld rt'fclI,ds on consumer pmh
Il:Ill'<, from lH ,1.111, to 2 p,m, \\t't'kd:l'y:"

at (41.ti1 777.cH,,~, (Nllrthefll (;"Ii(or·
nf;1) a/HI (21.1,) !,2·'·HJ27 (Southern
Calili"nia): \'0",,11"1'Y. (~l ,I 777
(q~h. (;hincse, 1:Tl~li:'ih ,mtl ,"p,ltlish
:lre ,~p(lkr:ll_ Wrile to: (:on~lIl1lef I\C

f,ion. r16 Nt,\\, i\ '1(lllt~flf"t.'r\' St.. l.\f1irc
2.'.\. S;,,, Fr:1nl'isQ" c;\ t)·H'OS,

Southern (,I'lifilflliiH1S (';In t'oOt:Kt
(;/\:1t ,)2.1, \\'c~t Sixth St" SuilC 11US.
I,os AIl}!;ch·s. (:/\ 90(l1.{.

Amcrj< :,\11 t:h<lfgc"i t111:~ ~iamc flat ratcs
to ;11' its ,csid(~I\fii1' n ISlumCfS. Sec
d",n HII P:I~t· .l.

Cu1lin_ plnn nnmc: T'm' Rtf"" S(ld~f!J
Type (If rlnn: \·,,1tHllt~ tlisnlllnt
Sign up required: Yc';
M""lltk fcc: No
1I111c fX'·r;od.• incllllld: All
Plnn dcscriflliun: True n.c:u'h S,lt"jngs
IIITt-rs:l IO~~;'. Ilis(lllll'lf IIll Illollthly lonJ!,
tfio;,t:1I1l'C hilh ll(hl"t 1rn:n $Wand
$1,,"99 lImi II Z.~% d;~it"mnr ,m hill" of
$Z~ Hr more. (:t1\'cr!ll111 dl)me~t1c(,:.,H~

nmicl..' h~' AT&T. illdudinJr; nlllin~
l',ud and t'cl1llliH l.:al1:'1.



Ilow to use this survey

-~... _._------------

LeI: H.t<, fllr the 1\11l\meric. PI."
;\fe quoted,

Frontier: I 'omcsaver l'allin~ plan
mtes are «tinted,

LDDS Wllrl" Cllm: "nme l\,h';!11
t;\~C plal1 r;)te~ ,are t111(1(t'tl.

American: nasic rarC:'f .lre qllHfed.

l\-tufrix-: 1.00n.·sf d,,~,tim<:' r:ltl' (fIlOt{"
i~ I'm the Srmtrt\\'mld I)1'Y )1"'n.
I.llwest e\'eninR and nir;htlweekeml
rate is I'm the Smart\\/mltl Rasil' Ser~
dec pl:m; these rate~ "'ere cllkularcd
u~in~" l'al1 ;tt the fitfeate,t d'~taT1l'e

possihle-interstate (' ...n~ of less t.lls
t<tnee may he lower,

Iotes:

AT&T: On "',,"thly hill, helow $10.
AT&T'~ hasil: Dill1 1 r,UClii are Riven,
The Trite Ikarh S.wing,,, plall is
u!'Oed to ti~ure a W% discount lin hilh
totalin~ $10~$2~ alll' 2~% nff1ar/!,er
bins. Haft'S \HOre 1·;tltul'ltl"d mlill~;\

cll! .It tht: ~rt'l1lt'.sr di!C-l:UJn." l\Cl~sihlc,

(IV",,: f""J ,rHf'tV'T OM.t (m,d",,,d "'1mr
ATe!'l"J fot'!J. I j mft ;n,.'TII.rrJ,l

Express TellRxtel Com: (:cunpany
ll~es n.n rates hasett un Il11le3Jl,e.
Ituc!\ gh'Cfl are for hen.'een 4.~f)~

,,,l"~l miles.

Excel: Daytime.' r:ltt"!ii ;He (m the Prc~

Iniere Plus lillian (monthly fee, $,'),
1.nWl"s,1 Evcnin)!.l1l1lt Nl)!.htIWe.·ck
end f;!t<.' i~ tflr the E"t.,er Plus II pl;rn
lmmnhlv fee. $1). Exe.'cll'lu!' II t:1te~

wtrc l':II~'lll;lIed usinp;" el\' ~t rhe
1!.rt';Hl'sr tti~tal1l'l~ p(lssihlc-lnfCr~t"tl~

l'"I1~ nf Ics~ disr,lfl<"c may he 1011'er,

11>(
1St
ll.Sf
IW
IU
lIlf
I Zt
l.s¢
lOt
1S(

1"

Exrci (A.J1nmllniet1titms
'1't';1n~National

, IS Lun~ Di.<;t.lOee
World XCh.n!(e

Arnerkall
AT&T
Expresl\ Tel/l':xtel Com
Frontier
LCI
1,1 )DS Wmld (;um
r.,LUT1x:
~fCI

~prt"r (to 7 :I,m,)
"ar" Ct'

"'Clrkin~Assets

Aml"it':,11
ATl~"T

Exp'ess Tt'lIEJ(tei Com
FrlH'c;cr
LCI
LJ H >S Wmld Com
~L\11i'(

~1l !

SPI '1t «(rom 7 p,m.t
\';ll I'l."l

\\""kin/!,1\sset!'

E'<, el (:ommunic,\tiolls
TUllsNluinnal (from 7 p.m,)
f),": '.on~ l}f!lifam:e
\\ "rid XCh.n!(e

Plans with monthly fees
Exrt'\ (:tummmic::ttions Ih.l¢
Tr;tnsN;ttinnal Zl.l)t
'IS l,lln~ l)i"'t,1f1l'e l)l/
Wmld X(;h;tng(~ 11.)"

L~~!~t!'!JL~~I!~f JlU~~ ~~o ~
Daytime ENning
I\nlt.'ril'all
AT&T
E"JHCS,Cl TellE~td (:um
rmnticr
LCI
1.1 JI >S World (:0,"

t\lauh
~ICl

Sprint
'·:tr'''<..'c
Wnrking i\~sct'..

Thi ... p'\I!.t.' shu'.\" £11(' Inwc:sr P{,f·f1Iflt"f<'~ (;1ft· ... "II iUICr"if:lIt.' (';dh from I.e; phmll' ('lImp:lIlic'·s. durin,g till' J lay. 1':\'l~niIlJt

and Nj~hlj\\'ct'kt'I)I'ralc pcrimk Ihtc~ ~u the [nl1 nfthe pilJte are fm (;,ner~ \\';,h '\tn,,11 monthly hil1~-lI"der$10. The
nt"'" set'tio11 '" flll 1"l·"111<." with hil1s or $10·25. and the thtH] "leninn ('m'Cf!ltugcr hitl~.

T\lflst Clr the riltc" lilulted arc t'n"net.'tt..~1 to :l Sl "t-'<:Hk l':\ltlllg plan. S'nne of 1hc~c p/;'1I1S !I;IH' rnflochly fecs--thcy ,ue
Sh:ldclf in I!,r:IY· Th,:' kry ;If rhe righr nnte~ \\"hit.'1l pl:uu :lfe de!terihed, amI whether they have ~perial rcC"l. Ctll1 the ('011\
panit.".'l, liJ1 IT)llfe- infIHm:lItOIl. Ibte-.. do rUlt renet't ~\du1tlonall·<tllinJ:ll·irdedisl'Clllnf!li ufferclt hy ~Hme l'arder!'l. 'l'oll-free
"umlll'r~ fur ,,11 till' l'lIlnl';lTl;l'S :lpp.... ,u with tht" t':'llin~ pt,n dl'sniptinn!'l on P:l~t.'~ 2 :'Inti '., I '\I' ,Il,. r!WI1 fwd liU;"1l.J nnlr fIJ

(I ,l!.ujd,.·- {'(iI/'c (mtl' fdllj",f.!. pl1111J ((I" r"I11/.l!." (f/ am' In"f

FI._ tile I...t 111II __ce rites
S.rve, slows tile belt ,.- f....
each co...." whether ,ou mike few 0' _ny calls

M( ~I: The hl~S[ Tilles for tt,tytime
".l1s .re with the ~ICI Minutes pl.n.
F,\'cnin~ ,Hut I\i~htime ('aller~ wOllltl
gCT hetter mte~ with the Frit.'f1d.-~nllltl

Family <l1'l'l)lInt, I'f(",idln~ their hiUs
loraktl :\t 'cast' $l(l per mcmth.

Amerkall Ifl"
AT&T Z.'.2,
EXIUCSS Td/Fxtel (;CIl11 244'
Fmntier Zz,t
I.CI IW
LI >I>S Wor!<I Com ZO,
~1;ltTi, 1"'
M(:I I,~

Sprint lb/
".free I."
'Vorkin~ A~,~l:ts 21'l¢

Plans with monthly fees

\,;nedetfl
'1'&'1'
I ,(Jlrcss TellExte1 (~nm

I lomit:r
<:I

j I >I>S World Com
',btli"(

1<:1
,prin1 (hom 7 p,m.)
:1il'l"(,

"orkinf.l; A~;.~ct...

1I>rt
l!i..1'
14¢
10,
14rt
10,
I.I."f

"f
WI'

"f
17(

Amerirall
AT&T
Expn"ss Tel/Extel Cnm
Frontier
LCI
LlIIlS W,"ld Co",
Matrix
~f(:1

Sprin' (10 7 '1.IIl,)

\'mTec
WorkioJ!: Assets

Sprint: Uuored nHe!!' are fur the
Sprint Sense camng plan. w1th Pe:,k
(7 ;1.111_-7".111.) .m! Off-Peak (7",111,
7 a.m, weekdays and all weekend)
r:tCe pcri(Kls.

Trl1mllNntinnl1l: Quoted mtcs ,uc
for the TNC St,'n,c P111~ I1h1l1, with
I't'~lk (H ;t,m. 7 fUTI, "'('t'kc':IY~) ,lUI'
()H-I'eak «7 ".11\,-1'1 a,m, \\'eekt.l~,ys

and an weekemt) nl\c perinds, If you
don't make at least $2:5 per month in
ti111s under the Sense Plus pJ.m, :l

monthly fee of $2.q9 will he l'har~etf.

DaytiMe E,enlll' flllM/Welk8ld
l\mcrk'all 11., Al1lcrit',,1I H.t I\l1lcrk:lll 1M
AT&T Zif 11'1'&'1' l2.7rt 1\'1'&'1' 11.2f
Exprt'!'I" '!I'd/Exlel Cum Z4~ Expre."\i!' '1'c1/E:uc1 (;orn 14f Exprc!4' Tc"E'lttel Com 12.5,
':rfunicr 2U Fromier Illf Frnntier 10f
LCI 19( LCI 14rt I.< :1 IZ(
L111 >S W'nld Com ZO, LillIS World Com IOf LI>I>.~ Wmld Com Ill'
f\Lmix PI, ~t:Hri>( 1\,", t\lollrix 124
~f(:1 '" ~I<:I 1\' ~H:I \I(
Sprint ZU Sprint «fmm 7 p,m,) IO( Sprint (to 7 a.m,l lllf
'l'mn!lN;lti'lnal 21.')( TransN.1tillnal (from 7",01,) l).'~ 'l·r~n,lCN.1tif)mll Q,9t

"",'I't"t, I.'f \';trTct' 1,( \'ar't't't' I),

\\'mkjI1J!,/I'''~e't<; ZI¢ Work in/.? "!"~et~ IV' \\'ntkill~AS!'t't!il II,U

Plans with mOlllhly fees
F~n'l (:ll'Ill11HlIlil'atinnll 16," Ext'el (:Hml1l11l1it.';lti(Jl1~ 11 ", Ewc1 (:01IlOlunit.':ltions fO...1,
, IS l.ul1~ I )ist;\ll('C I)¢ I IS 1AIIIJ,l, I )i\ital1l't~ IS, t I,e..; I,nn~ l'i"wnt'c I."
"'wIt' X( :hal\~c 191/' World X( Jwngc X,tl", World X( :h,Hlge "'if

IMO!fthly bills of more than $25

E:\l'cl (:flTlllllllnit,:\tic)flS
'I'r:,"'N:.u if II'j:1 I
liS I.nn~ Dist:l1wC
WodlfX(:1t:rltJ,<::c

I",I~

ZI.9f

I"
,q",

Ext.:cl ( :nmmunit.ttlcITlS
I'fan~Natinn,,1 (from 7 p,m.)
liS LOllI!: llisf,1nee
\Vhrld X( ;h;llJ~t'

Exccl (:tlmmllnit';lti(lns
'f'mnsNatinnal
t IS Lon~ Di:n;lnn'
Wlld(IX(:h;Hl/o?l"

ll~ I ..unlt lJi~1nncc: (Julltcd rates
Me for the !\t.!\-anwJ,1;e Selel'[ 1Il'l'11I
in,l!: plan, "hidl has a $l,50 m()nthl~'

fn:, S'iJ!,htl\' lowl'r illll'f'lI:I(" r;tlt"~ ;lIC

;I\'ail:lhlc ttl t·lIslnl\U."T!( wilh Il\OIHhl"
hills t",.linl( $W tn $,)f~) nnder rhe·
AlIv:mtaAe (:<1lifmnia plan.

VnrTec: Ullot~d taws otre filr the
(;'lmnlOn (;enrs calling 1,lan.

Work;oM AS8ets: 1\ \'olume dist.:uunt
plan ret.lnt:e~ monthly hHis nfml're
t".1n $Z.c; h" 2S%, n.tle~ Wcn"· (::lltll
h\lct' using:'l t',,11 at rhe ~re"te~t lHs
tam'~ possihle,

World XChlll1,t1e: H.le,' </","ell .re
for the Family S:\\'in~~ Pmj;tram rall
in~ plan, whil'h h:tS:l mfl"rhly rt,'e of
$."

Limits Ull lJsing
CA's Surveys

/Vdlll,,. (,i\ 'J J/"'tV'I'J "m' ifJ i,,"
It'l'prr"'fimJ nf.""t'lT ;,..r"llf "'fII' III'
IIJ,d;" m!t'n1j,t;11}!. mI",. ,url' O,lrf'
mmm",.,ial fH01'fHtJ, (,'11 fid!1 (al:,.
"" JItIIJ ""((',Hm,' 10 pH1'''''' {1''''~
Inl'nialllJI" '?f ilf JIll! 'f')~( or !I"'n"

(;flt,,'uuner i\Ctilnl Nl'w~ • .JOIttfttnll'dmtnr) 199h ·'·11J!t::\



....estle ,'ans
Hnte ""riCld. inch.dcd: All
Plun d4:IIcriptiun: 1\11 domestic ntlls
;Ift~ hined ,If thl' r:ue ",r '.ci~ per minute,

SI'IUNT
(RIIO) 741,·3767

Cnl1iuJi!, "llIl1llmUl': Sf,r;11I.\'r}/fr

TYI'CClfl'lnn: 1'1", '"'.'
Sijln up required: ,(""
Munthly' fee: N"
nRte periods included: Peak (7 a.rn.-7
p.m.) .Hul OtT-l'l':lk l7 p.m.·7 <I.m.l
PIun descriJ1lion: I :'win~ Pe.lk hours,
r"Bl'rs afe t'har~ell.n~· per m;nlllt:' on
s1;ltC~f(I-st,'te l'<111~, IIII rjnl.!; ()ff-I'c<\k
hUllr~. the rarl' i ... 10(' !,l" minute ;mt!
ilwh111t'S wl't"kt'IH' 1':111 .. 'n (;,w:ld".

THANSNAT/(>NAL
(;OMMlINICATIONS

(ROIl) 6,';3·2(,(,9

Cnllin. "lul1 nnnle: ,I;;mp/t' Adt'flI1Mj!£

Type Clf I'lnn: Flat '''' c
Sia:n LIp required: Y('o;,

MClnlhly fcc: N"
Itllte f"eriods includtid: Lowest per
minute rate applie!' ~londi1y-FriLti1Y
from .i p.m.-H a.m. ~ nd .111 day un S"t
tHday~ and Sllnd<ty~,

Plnn de~cription:Simple Ad\'amaRt:'
l'lI~wm('f~ p;ly Zfl.lJ¢ per minute fOT
tbvrimc ails antlll.C)" "cr minnIe ,II
all uthCf 'imcs,

enlling 1,lnn nnme: TNt: Srt1Jr Ph/J
T)'pe Clf I'lnn: 1');.. t,lle
Silln up required: Yes
Monthly fee: The $2.99 fee i, waived
for hitls Ill' $Z.ti or mure,
1\ale f'Cdnc.l~ included: I,owcst rare
;l/,plit,,'1 ~IOlld;1\'~Fr;d:l)' from 7 p,m,·X
:U11. ;lIld 111 day fill S:ltl1n"'y~ am' ,"llll~

d;l\ ....
P1nl1 dc~crirtiol1: TN{: St:nse PillS
('II,'iWmL"'" pay 21 !)t for d:1~,t;me (::1U...
and 4,<J¢ pt"r Illintltc :It all other dmes.

tiS LUNG J>ISTANeE
(ROO) 500·5.100

Co11ing (lhll1 nome: .-1r1t'f1JffflJ!.r.\'rlrttll
T~'re ul f'1,,": Flat r,He
Sign (f" rC(lu'......l': \'(''1
MUI1'hl~' fcc: $Z.So
Rnle I'Criud. includcd: 1\11
I'lon delien"tion: Interst:1tc ratc is
, ,"''' Pt"f -ninure at all times.

VARTEC
(ROO) 5R3-6767

Callin_ plnn nnme: f,'mn""m f.'mfJ
Type of plnn: Fl., rate
Sign up required: Yes
Munthly fee: No
Rnte I',:riods included: All

PIun de~crif\tiOll: ( :OInmnn (:enu
ctlstnmer!ll me ('har~ed 15t llet minute
on ('0111'1 to ~O sr;1tl'S. The nUe applies
l-f hOHr:i a day, every ltty.

Calling plnn nUme: /);mrl,;,,~

Tl'pe uf I'lnn: Flat mte
Si.n up required: No. hur railer mll~t

t1~e 5~{ti~it a(:ce~~ code (10R1D hefore
di:1 lin l1..
Monthly ree: $~ wht'n sen'il'c is used
n"Ic I'eriml,. include'" All
Phm tlc~crifltif)n: (:;llIs 10 ,~o '11:lIl"S arc
hilit-il :n 101/ Iwr tHillllll'. wifh;J.'\
minllle minillHJnl pl'r (':111.

WOI\KING ASSETS
(ROO) 7RR.85RR

Culling plnn name: Vn/llmf' /);Jm,,"l.c
T,.,pe uf "Ian: Volume dis('ollnt
Sign ur required: No
Mnn1hly fee: No
n~.1c ,'t.'r;(f(I!'I ;nl"lmlc<!: I\U
Plun de~criflti4m:1\ l~o/, .. dis('uunt ;'p
plic~ 10 all inter!\t:ue calls IOtalin~ he~

tween $2.'-~49.99 and •.10% dis""nn'
;lppr;e~ to larger hill!'. \Vnrk;nl!: A:lIsecrc
don:ltcs I% (If monthly t'h;lr~es w non~

profit ~rolllls workinK for pean', h\l~

miln ri~hts. crollllmil' justice and the
e'1\'irnnment.

Cnlling pilln nnme: !'I;-.d,Aip IJi,,·
mtl1l1

Type of I'lnn: (;"lIinR dtde
Silln Ul' required: N"

Monthly fee: No
Rnte perinds included: All
Plnn dCllcrirtinn: If ytUl l'al1 !'ol11t'onc

whn i!' in thc \\'mkin" A"!Ilil"'~ lemA dis
tance network, yon \,,'i11 ~iI\'e Z~% un
the ('all. If hnth Vulllm~ D1M'nUnt and
Frieml:llhip ')i!K'ount apply, th~ ~reater

or the two tli!«'ount:ll i~ u!'cd.

WORLD X CHANGE
(ROO) 569-8700

Cnllinllt "Inn nome: I'("m~l' ,\"t';"I!J
Tyre uf "Inn: Fbr t;nt'
Sign Ul' required: "e,
Munthly fce: ~,1

Rnle periuds included: Peak (K •.m.-6
1'.111. weekday,) and Off-Peak (all n,he,
time!lli),
Plnn description: The I'I.n nffers
cnorinental interstate rates of 19.. per
minute un cans made hetween R a,m.
.lm''; p,m., :md ~.q" a minute hetwet"n
,~",m. :lIId >f ;1.Ill.

Cnllinlll'lnn nnme: fnlJ (:,"1.,
Ty·pe <If I""n: n.. ra'e
Sillln u" required: Nn. (:alll'rs who
want to lI~e the ~er"ke mll~t tli;11 the
In,502 :1lTe~S ('nde,
Fee: $4.'1" pet munth. ch.',,;ed only
when M'rvke i:-l If!'cd,
Rnte periuds included: 1\11
Plnn de""ription: lnte"13te call, are
char..ed at a fate of 9¢ per minute, •

How to choose In
internalional calling plan

pc;tk rate periods \',uy hy nmntry,
Plan description: Approximate di~~

l'Ollnts (If 4()% on (,311s w Z50 l'onntrie!<
durin~ Peak and ()ff~peak r;lte perintllll,

EXCEL

nmke rnme fhan $-~C) worth uf inrt."rna
tional {'ails e;tl'll ycar.
Itnle I'eriod. included: Applies 24
hums per day.
Plan descrirlion: Hare~ ,.'ary hy l'r)lln~

try. nilling is in 6-sct:nnd '"('remenls.

C IInSUlner Action depends oil the financial SUPI,.,rt IIf individuals. CA memher!!
re-ceive a suhllcriptlOn to CA News. New members 01110 receive How to Com
pln;i"" 111 addition, members have the satillfaction of sueptlrtinl! our advocacy

efTorts in (;lIlifllrnill lind I1ntilll1nll", n free hotline and the dilllrthutioll of more thnn
one million f"'ee educntionlll hroc1'lII-es II yenr.

I ntern:ni(1l1,,1 JlI,ln~ offer di~l:nllnts

or flat rates on calrs to cCHai"
<:ollntrie,~ m I'e:!k :lnll ()ff~Peak

time periods. The flU that rmes ;lntl
time periods \'ouy h',' ,:'ountry m:.tkes it
diffic:nlr til ,giH..• an~rhin~ more thall
,gl'lIcr:l1 dl"'ilriPliol1<, l,r iHh,tn.' nholU in
tcrn:nion,,1 (':ll1in~ 1',I:lns.

Just hCl':lllsC \'011 :Ire enrolled in a

dClmestil' «( I.S.) l::l111n~ plan doe~ Ill)!

mean you "'ill he ,gi\',~~n ;1 dis('onnr un
imcrn,ui(lllill ,'ails. \\' tlh most c:urit:rs.
~'(I11 need to sil!,n III" hr <1 dOrlll"stic plan
,mLl an internarioflil1l.Jtln. {One curier,
f\ Lttri!'(, (lnt.'rs " pl;11\ I'm s:ldngs on
hoth dOlllt'sri<.· ami il1t(..'rn~ltion;11 ('ails.)

!\lo~H clTricrs in (:A'~ ~lI"'cy char.l!.c
;1 1ll01Hhly fct., for till' ir intt'rna(i0l1,11
pl:'lns. 1\0 it 0111\ p:I','''' tn h;l\'l' :1 pbn if
~'{111 make l'lHHll.!;h inlt'TIli1tinnal ellis
(,.';I(..'h month to ofl'wt Ih,lt fet.',

Tn dlilose the he ... t I,bm, ~:(lU will
h,l\'c to know ",hie 11 ':mmrric~ \'011 c<l1I
on n re,l!.ulm hasi.;, (:c,mp,uc th~ rate
periods 10 dt'[t'rminl' if tilt' l(Jwe~t r:ites
(nfrt'll n,lIt"<1 ()ff-p~~;lk IIf El'onomy
rafl.~s) art· offered a i :1 l'lImenicnt time
I'or Yllm ralls.

,l.tHnt("rinl('~ dillell't1t l':lrr;('r~ l'har,e:t'
difT{·Il·nt T:ltes for I :111 .. til the ..;lItH~
tlltllllf\'.

~I:tny nllnp:1I1i,~'~ promise:1 n:>rraill
dis{'(llrnt off thl'ir '''''ii<' international

Tines te lIeople who sl,!!,n lip fflr It rail·
jng p,lar: IIml'e\'cr, the (I limed per
{,'{'nta,itl' TIl:ty he ~(Hld Ullly un Off·peak
rate~. ;PHI a smaller discount may apply
nn callo.: placed dminF; Peak time peri
mls.

T011ld till' hCSI illll'rn;uilll1:11 plan
for you c:ompiuc monthly fees, basil"
per+TIliilllte riHes, how the rate periuds
t:orresl1f1nd til your calfin,g patterns,
i1l\(111I1"" mlll'h nl':l disl'uunt i~ offered
lfllfillJ!. r:<lch time period.

For rhe tllll~free phone numher of
each l'! 'Inpany, lunK IInucr domestic
('ailing ,htTlS st,lrtin~ on pa~c l.

AT&T

Cnllil1,l.'! "lnl1 I1nOle: Tnlf (:'IfIII",'
TYfiC or "Ian: Ilisnlllllf on :111 ir~tcrn;1.
tion;,1 t ,111~ to one (IJllntrv.

Silln Ul' required: Yes .
Munthly fee: No
nAte periot.ls included: One rate pe
riod (""h.-,
Ph," (le~cripliun: I liSl'Ollnt nf 20% on
(':Ins 11 rhe nne- {'ollntr~' (If yolIT ('hnice,

C(lIliI1~ ploll Ilntnc: tnt" I1'tJdtl
Type <,r phm: lntl'rn,Hillll:tl t1i'il'llllf11
Sign "p rC4uircd: 't""l

Munthly fcc: ~.1

Hille pcriuds included: Peak anu orr-

Cnlling ~Inn nnme: lI'orldN"
Type of plan: lntcrn;ltfnnal d1~('ntmt

Sign "I' required: "e.,
Mnmhly fee: $.1
Rnte periuds included: Peak and Off
peak time periud~ \Iary hy nmntry,
Plnn descriptiol1: l':,n'l st:Ues (hill
suhsl'tibers receh'e a 6.5% discuunt off
the l'omp"ny'~ lmsk ()ff~Peak interna
rion;ll rates

FlmNTJER

Callinlt rtnn nome: l11frt11flt;n"nl (:n"~
I1"I'f1!/.f
Type of pin": Off-Peak international
disolllnt
Sign up required: Yes
Mllnlhly fcc: $Z.·15
Ilate rcriud;q included: 12-hour ratc
'It'ril){ls (I)e:lk :111t! ()ft'-11cak) ",ary hy
CHlIl1tr\', Satmdav <lnd Sund.,,· are ()fT~
I'eak. . . .

Plan description: 'I'he plan nffers S;H'~

in,2s on Off-Peak (·nUs.

LellNTEHNATJONAL

CnJlintl! plnn munc: j,;,y/,."d )'n!ll' RI"OIII
TyIW of phm: 11:11 raIl" iIlH."rn:l1iUlul
dis('olllli
Sign up required: Ye,~

Monlhly fee: None, hilt {'allers mwn

MATRIX

t'\ee .\'mm1 Irorltll/n.(;r tinder dl)me.'\tic
callin,,; I".n,.)

MCI

Callinlll'lnn nnme: ,1/(,'/ n·.dd
Type of "Ian: Di~co"nr on pfe~~e

le(·ted phone nurnhcr:c;.
Sign up required: Yes
M<lnthly fee: $.1
Rate periods included: I)iscollnt tlp
plie!'l on all c<1I1!'110 pre-selected nllm~

her~.

Plnn description: (:'lsu,mers rcceive
f\1( :I's lowest international rates nn
fall~ placed to the pre·se1el:ted phone
nnmher~, 1\11 nrher internAtional (:alls
tire hilled h;l~t"d on r\\"o lime Ill"rim's.

SPRINT

Colling plnn nome: S/>rio' Sm.rr /.ter
""ri",,,,1
T,.'re of rhm: 1"1;" rate inrernatinn:ll
Sign "I' required: Yes
Monthly fce: ~.I

Rnle perind. incllltlcd: Peak .nd Off
PC-11k Iwrincls lnc Il hOlliS {'adl.
Phtn dl'\'Icrlf1liun: Flat ",rl'S \':U)' at'·
l'mdin~ [n the ('(ltIf)[[V called. (Calls til

Can:uJ;1on w~("kenLl.s< ('osf IOf per
minute.) (:II~tnrner~ receh'e an annual
rehate eqll:.t1 to 10% of intcrnatiol1\ll
ch;IfJtt~s.

TRANSNATIONAL

Cnllinll plnn nl1me: U',,,./d Arlr""",'.'!f
Ty"e nf "Inn: Flat r:lte imernarinn:ll
Sign up required: Ye,
Monthly fce: $2.'1"
Rate peri",," included: (lnly ()[(
Peak rate perimf l'overed.
Plan descriplion: Flat pcr~mintlte

nUt"S \':uy hy country,

Name

HelWII to: C;OU''Wllt{', ;\I";HlI, f If) Nt,,,, ~lmu~",n
l'''' St., SlIitt, 2.\.\, S:m Fr:lIKISl'!). CA l'.j.IUS.
l)o"nl'(lI1~ ICI (::\ :1fl.: t:I'(·(Il"(lul·tillte, 1/%

-- $2.'. Hel:lI'a, ~lell1he"hip.
-_..- $.I'i. R<i:lI',,' ~lcll1hclShip (f;,S! c",,,, 1)"i1ill~).

----~~' $1~, Senior or Studellt fo.lemhcrship
__ $111,1.0'1\' rlluune ~1emhership.

$,CiO, (:mp'lrate SlIhstriptioll (first t!;l .<; mailing, ami
all (;,\ p,css ,elc",cs)

$... _._~ I )lIfl:tti(ln to (:t\ \; Pl1hlic;U11l1l \; FlInl i , sllpporting the
I'rn' Ili~trillillicm Ilr(~A matt'rials r \ CllnSlllllcr"

Address

State: Zip

WOIU.D X CHANGE

(:l\lIin~ rlnn 1H1Inc: W"ddl!.'idr (:",,,,n·
f;rJ1f
Type uf I'll1n: Hal ",re
Shln up required: Yes
Monthly fcc: ~~.50

nIlte I'Criotl. includcd: P~"k & Off
I'l';lk rme Jlt'riotl~.

Illnn dC:'Icrirtiun: Flill pcr~mifl1ltc
rates Y,lfy I", {"flunrr\,.•


